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AVT Patient Video Script
· Your healthcare professional might use a new digital technology during your appointment. 
· It’s called Ambient Voice Technology or AVT. It helps your healthcare professional to focus on what really matters - you
· AVT listens to what is said and turns it into medical notes. This means your healthcare professional doesn’t have to type as much. 
· One study found that AVT cut paperwork time by 50% and it helped healthcare staff feel less stressed. 
· Using AVT is your choice and saying yes or no won’t affect your care.
· So, let’s see how it works in practice in an appointment...
· Mrs. Roberts tells Dr. Smith she isn’t sure if her blood pressure medicine is working. 
· She also says her knee has hurt for three weeks and has stopped her from seeing her family. 
· Mrs. Roberts asks if the pain is because of her diabetes. 
· Dr. Smith listens carefully as she talks. 
· At the same time, the computer records what they say and makes clear medical notes. 
· This helps Dr Smith to focus more on Mrs Roberts.
· But how does AVT do this?
· It uses speech recognition and sometimes Artificial intelligence to make the notes
· AI or Artificial intelligence is a technology that learns from information and improves over time.
· It does not make decisions about your care. Only you and your healthcare team do that.
· The aim is to save healthcare professionals time on paperwork – like typing and writing - so they can spend more time caring for you. 
· The notes made by AVT are checked by your healthcare professional and are kept safe  
· Only your healthcare team can see the notes, and they won’t be shared without your permission
· The notes follow the same privacy rules as your patient record.
· And you can ask to change or add to your record if something is wrong. You can find out more about this through the links provided in the description. 
· To ask for a change to your patient record, you can ask healthcare staff, or you can write it down.
· AVT does not replace the people in the room, you and your healthcare professional can still talk as normal.
· The AVT  system is trained to understand many voices and accents.
· At the end of the appointment, your healthcare professional will make sure the notes are right. 
· Ambient Voice Technology is there to help your appointment focus on you.
· Using AVT is your choice, and saying no will not affect your care.
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