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 Introductions

« e-wellbeing

* Review of Digital CYP Mental Health Services
* Role of KSS AHSN In e-wellbeing and review
* Impact on the wider ICS system

- Q&A
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Youth-led Digital Wellbeing Service and
Participation Group
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Q e.. ellbe‘“g About Coronavirus Feelings Schools SH Resources Stories Speak to someone Help Now

YMCA DownslLink Group

Quick Exit (7'

How are you feeling?

0 06

Choose a face that reflects how you have felt over the last 2 weeks and let's find
you some help, advice and support...



Qf:ﬂgllbeing University of Sussex - School of Psychology

YMCA DownsLink Group Formative Evaluation of the Reach and Acceptability of e-wellbeing
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Results based on

-0 ffi‘hif:f':;‘::;’;‘: Most viewed 150+ people Over 98,000
-~ f pages include use e-wellbeing's page views
e Anxiety and resources every between 2020
| feel confident | can rely on Low Mood* month* and 2022+

e-wellbeing to give me the
support | need.

It allowed me to explore how | was : ‘ | enjoyed how everything was so
feeling, and not feel as nervous clearly broken down, because

The website is easy
to explore. | feel at ease and

comfortable using it! about it as | would if | was talking to sometimes it can be so

someone face to face. 3 overwhelming.

96% _  81% 06% . 72%

of 16-25 year olds said e-wellbeing  of young people were mostly or  of 16-25 year olds said e-wellbeing of young people said e-wellbeing
helped them deal with their problems very satisfied with e-wellbeing was easy to use met most or all of their needs
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Sussex CYP Digital
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i Mental Health Digital Review 2021 NIHR | s cosncen

Transforming lives through innovation

Youth-led insights into . More than 100 Research collated through

’ . . ’ 9
What . ’ dlgltﬂl men.tﬂl health WhO? ' young Pgople a Digitﬂl wcllbeing Eveﬂt,
platforms in Sussex across Sussex Focus Group, and Surveys

How easy is it to
access digital
platforms?

What are the options ’ &
for online support? , '

What about
diversity and

inclusion? Is it really Does this fit around

private if my school hours?
it's online?



Background

« The impact of COVID-19 has highlighted the
need for NHS Trusts, Local Authorities and the
Voluntary and Community Sector to rapidly
change and adapt the services they provide.

« Secondary research reviewed digital references
within Sussex Local Transformation Plans and
Foundations for our Future Report.

« Further secondary research focused on
accessibility, including barriers to young people
accessing online video and telephone mental
health appointments. This highlighted areas
concerning communication and trust; privacy and

A youth-led review to map the . e : .
digital mental health offers in confidentiality; lack of confidence and anxiety;

Sussex and provide insight into technology; and stigma. Examples of research
young people’s perceptions and Include Ready, Set, Connect; Doc Tour; Youth
experiences of using them Access and Zoom or Room.







fouth-led research rindings:
e 4y Digital Offers in Sussex mapped against
the THRIVE model

Digital Offers

1"

in East

J < Sussex
In Brighton
and Hove

» Offers included IAG, self-help, online
counselling, text-based support, websites

Some key research
findings were...
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e-wellbeing Youth Ambassador

Transforming lives through innova tion

Key tindings from
the Digital Review

Amaani
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Transforming lives through innovation

Key tindings from
57 the Digital Review
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Fiona Tilbury

Fiona e-wellbeing| Youth Ambassador



Due to my disability online has been
amazing! And makes it g |o

\ Up. But | think both options are needed.
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Barriers to Access S

|

Negative Experiences Awareness and Accessibility Support & Understanding
Lack of support (e.g. Streamlining resources (e.g. Improve support & understanding
overwhelming choice of resources  widening availability times, digital  within resources and from
and feeling undermined by poverty and exclusion, providing professionals (e.g. collaborative
professionals) different methods—online group  approach - giving feedback on

support) materials to young people and
Time (e.g. long waiting times and being treated like a person)

personal time constraints) Awareness (especially within
schools, colleges and university)

Impracticalities of online support

(e.g. privacy issues, lack of trust of

online support, limitations with

body language)

ﬂ
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| found the number of
websites and information
online to be overwhelming.

Mental
Health
Online




Kent Surrey Sussex e'wellbeing

Academic Health Science

Network YMCA Downstink Group

Kent, Surrey and Sussex

[\Suggestions & Recommendations) e TR

Transforming lives through innovatic

Digital Youth Ambitions (Youth Voice) o ey
- >0, NOW would

 Join up services to work together young people Like
. See Page 18 0 be supported
» Ensure visibility of diversity and inclusion D S in future?"

. OT Keport ror B

* Raise awareness within education the Tull list

L

e Get additional funding to enhance creative
digital communication

e Improve clarity of messaging about digital
offer (e.g. platforms that require logins)

I l




Impact on wider ICS system 7 >

*  CYP mental health now embedded within ICS digital governance

- Digital ambitions embedded within CYP Mental Health Strategy and
CYP Local Transformation Plans

- e-wellbeing now front door as part of SPOA in one part of Sussex
and learning is spread across rest of Sussex

« e-wellbeing plans to extend to cover 18-25 year olds

* Training workforce on how to communicate digitally with young
people, delivered by young people (funded HEE)

* Learning & innovation spread through KSS AHSN
regionally/nationally
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