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• Introductions

• e-wellbeing 

• Review of Digital CYP Mental Health Services

• Role of KSS AHSN in e-wellbeing and review

• Impact on the wider ICS system 

• Q & A 
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e-wellbeing.co.uk
Youth-led Digital Wellbeing Service and 

Participation Group









Sussex CYP Digital 
Mental Health Review





Background
• The impact of COVID-19 has highlighted the 

need for NHS Trusts, Local Authorities and the 

Voluntary and Community Sector to rapidly 

change and adapt the services they provide.

• Secondary research reviewed digital references 

within Sussex Local Transformation Plans and 

Foundations for our Future Report.  

• Further secondary research focused on 

accessibility, including barriers to young people 

accessing online video and telephone mental 

health appointments. This highlighted areas 

concerning communication and trust; privacy and 

confidentiality; lack of confidence and anxiety; 

technology; and stigma. Examples of research 

include Ready, Set, Connect; Doc Tour; Youth 

Access and Zoom or Room.



Young people from YMCA DLG’s e-wellbeing 
youth participation group evaluated and mapped 
digital “offer” in Brighton and Hove, East 
Sussex and West Sussex and identified gaps in 
service provision.

Explored young people’s perceptions and 
experiences of digital provision through a 
survey, youth-led Digital Wellbeing Event (hosted 
by the e-ambassadors) and consulted SPFT 
Youth Research Café and developed digital 
ambitions

Developed Strategic Recommendations 
through Sussex CYP Mental Health Digital 
Task Group











44Barriers to Access
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• CYP mental health now embedded within ICS digital governance

• Digital ambitions embedded within CYP Mental Health Strategy and 
CYP Local Transformation Plans

• e-wellbeing now front door as part of SPOA in one part of Sussex 
and learning is spread across rest of Sussex  

• e-wellbeing plans to extend to cover 18-25 year olds

• Training workforce on how to communicate digitally with young 
people, delivered by young people (funded HEE)

• Learning & innovation spread through KSS AHSN 
regionally/nationally

Impact on wider ICS system 47



Q&A


